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Agenda for today
* Introduction

« Territorial acknowledgment
* Regulation 101
 How we are preparing

« Bylaw overview
« Q&A

You can always email communications@bccnm.ca with

questions and visit bccnm.ca/HPOA for information.
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O&A portion

« We'll activate the chat function once the presentation
isover

* You can find it at the bottom of your screen, and the
chat box will appear on the right-hand side of the
screen

BCCNOM giies
College of Nurses
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Ministry of Health establishes the framework

- Enacting the legislation governing professional

~ reqgulation (Health Professions Act, Health Professions and
Occupations Act)
BRITISH
COLUMBIA

 Establishing health profession regulations which set
the scopes of practice and the limits and conditions for
practice.

Ministry of
Health
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Narrowing scope of practice

Controls on practice

LEVEL1

LEVEL 2

LEVEL 3

Government legislation
& requlation

BCCNM bylaws, standards,
limits & conditions

Organizational policies

Requlatory
framework
controls.

Applies to all
licensees

Practice setting
controls.

Varies by licensee



Comes into effect April 1, 2026

« Replaces the Health Professions Act (HPA)

« Continues the shared scope of practice and restricted
activities model established under the HPA in 2005

* Modelis designed to enable inter-professional practice
and team-based care, and to balance public safety and
consumer choice

Go to bccnm.ca/HPOA for our one-stop resource page

BCCNOM &
College of Nurses
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To improve public protection and safety in the health system by:

Establishing the Health Professions and Occupations Regulatory Oversight Office
(HPOROOQ) to ensure regulatory colleges are focused on patient safety and the public
interest.

Enhancing commitment to cultural safety and humility.
Creating an independent disciplinary hearing process.

Including all instances of disciplinary actions and summary protection orders against a
health professional on the public reqistry following the disciplinary hearing process.

Moving to fully appointed college boards, whose board members are selected based on
merit and competency, 50% of whom will be public members.

©BCCNM



To address discrimination and Indigenous-specific racism in the health care system by:

Creating a new legal duty for both licensees and certain non-licensees to report it if they
believe a licensee has engaged in discrimination.

Enabling the person making a complaint to request that their identity be protected during
the investigation of a requlated health practitioner.

Enabling trauma-informed practices to inform disciplinary hearing proceedings, such as
bhysical barriers during hearing processes, and written cross-examinations.

Requiring regulatory colleges to provide the option of support for individuals navigating the
complaints and discipline process related to complaints of discrimination or sexual
abuse/misconduct.

Requiring colleges to consult with Indigenous governing bodies on any bylaws which are
particularly relevant to Indigenous peoples.

B C C N M Briﬁish Coflumbia
College of Nurses
© BCC N M & Midwives



Self-reflective practice  Creating safe health-care experiences

BC
C

Redressing Harm to
Indigenous Peoples in
the Health-care System

Relational Accountability in Action

British

Columbia . .
College of 900 - 200 Granville Street T: 604.742.6200

Nurses & Vancouver, BC Toll-free: 1.866.880.7101
Midwives Canada V6C 1S4
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PRACTICE STANDARD FOR ALL BCCNM REGISTRANTS

Indigenous’ cultural safety,
cultural humility, and anti-racism

Practice standards set out requirements related to specific aspects
of nurses’ and midwives' practice. They link with other standards,

policies, and bylaws of the BC College of Nurses and Midwives, and

all legislation relevant to nursing and midwifery practice.

Introduction

In Plgin Siaht: Addressing Indioenows-specific Bocism and Discrimingtion in BC Hegith Care

=m and discrimination negatively health care and health

affects Indigenous clients’ access

mes. These impacts include lower life expectancy, higher infant mortality, and the increased

presence of chronic health conditions

The purpose of this standard is to set clear expectations for how BCCMM registrants are to provide

culturally safe and anti-racist care for Indigenous clients.

This standard is organized into six core concepts. Within these concepts are the principles to which

nurses and midwives are held
Core concepts & principles

1  SELF-REFLECTIVE PRACTICE [IT STARTS WITH ME)

Cultural humility begins with a self-examination of the nurse or midwife's values, assumptions,

beliefs, and pr

leges embedded in their own knowledge and practice, and consideration of how this

may impact the therapeutic relationship with Indigenous clients. Cultural hum promotes

relationships based on respect, open and effective dialogue, and mutual decision-making

anwiary 2022

|

Indigenous recruitment pathway
Step 1

Review
applications

Individuals must attest
to their Indigeneity
during the application
process. Please refer
the BCCNM Indigenous
verification policy.

People & Talent (P&T)
contacts selected
applicants to setup a
30-minute meeting.
Applicants have the
option to meet via
phone call or by video
conference.

PET discusses:

- the organization
+ therole and
responsibilities
the recruitment
process

.

candidates’

.

questions

W

0

Step 2

Meet & Greet

Shortlisted
candidates are invited
to a 30-minute virtual
Meet & Greet with the
hiring manager, P&T
staff, and the
Indigencus Cultural
Safety & Humility
Consultant (ICSHC).

This meeting is an
opportunity for
candidates to learn
about the college's
support systems and
get to know one
another.

Applicants have the
option to speak with
the ICHSC prior to or
after the Meet &
Creet.

Step 3

Interview

Candidates are
scheduled fora
1-1.5-hour panel
interview, ideally
in-person. The panel
willinclude at least
three people: the
hiring manager, P&T
staff person, and the
ICHSC.

Interviews follow a
behavioural format.

Questions will be
about work
experience, technical
skills, and lived
experience.

Reference check,
including

verification of
Indigeneity

Candidates must
provide
documentation
verification of
Indigeneity.

In addition, this step
alsoincludes a
criminal background
check and education
verification.

Candidate
selection, job offer,
and next steps

The selected
candidate will go
through BCCNM's
onboarding program
to ensure the
successful transition
into their new role.
Candidates not
selected after the
interview have the
option to reconnect
with the ICHSC to
debrief.

©BCCNM
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Nurses and Midwives Regulation

« Combines previous Nurses (Registered) and Nurse Practitioners Regulation, Nurses
(Registered Psychiatric) Regulation, Nurses (Licensed Practical) Regulation and Midwives
Regulation into a single regulation

Requlated Health Practitioners Regulation
» Lists restricted activities that can be performed by health professionals

» |ntended to help public understand and provide clarity to licensees and requlators

Health Professions and Occupations Regulation

* Provides guidance for reqgulators

B C C N M Briﬁish Coflumbia
College of Nurses
© BCC N M & Midwives



No big changes

* Requlations essentially reorganize previous regulations
but to not change them

* |mpact on practice is minimal—your day-to-day won't
change

Nurses
» Minor changes to language, no scope impacts

B C C N b M British Coflumbia
College of Nurses
© BCC N M & Midwives




Midwives

Contraceptive management

 Three-month contraceptive services time limit is being
removed: clients must still meet the definition of
'midwifery patient’ (i.e., client must be in the postpartum
period).

« Midwives with specialized practice certification will be
permitted to insert an instrument, device, finger, or hand
beyond the labia majora for the purpose of administering
contraception, i.e., copper IUDs.

BCCNOM &
College of Nurses
© BCCNM & Midwives




Midwives

Ultrasound

» Midwives will be able to apply ultrasound for the purpose
of fetal heart monitoring and determining fetal position
and presentation.

Induction of labour and delivery

« Midwives with specialized practice certification will be
bermitted to insert an instrument, device, finger, or hand
beyond the labia majora for the purpose of inducing
abour, e.q., the use of foley catheters to induce labour.

BCCNOM &
College of Nurses
© BCCNM & Midwives



Health Professions and Occupations Requlatory

Oversight Office (HPOROO)

Health Professions and
Led by Superintendent Sherri Young ° Q@ Occupations Regulatory
Oversees health profession regulatory colleges "/ Oversight Office
Increased accountability, transparency, accessibility in =~

public interest

Recruit, assess, and recommend board candidates for

colleges

Health Professions Discipline Tribunal

» Led by Director of Discipline Benson Cowan
« Holds disciplinary hearings after complaint investigation

B C C N M Briﬁish Coflumbia
College of Nurses
© BCC N M & Midwives




itish Columbia
%‘;Itllegz of Nurses

900 ~ 200 Granville St
vancouver, 8C
Canada V6C 154

Updating our standards
* Most undergoing minor revisions including editing to
improve readability, align with language in the HPOA

and new regulations

« Smaller group undergoing more significant updates
» Forinstance, delegation and regulatory supervision

* Will share revised standards in March after they're
approved, allowing time to review before April 1

©BCCNM

BCCN UM iz

ARD FOR BCCNM NURSES

pRACTICE STAND

Documentation

ements related t
randards, polici®
ves and all legistation

i
Practice srandards set out regu
es' oractice. They link

¢ the BC College of Nur
sing practice.

of nurs
bylaws O
relevant to nur

Introduction

This standard applies t
nincludes any in

o LPNs, NPs,

for

ocumentatiol i e
. ces prowded to a client. TH ough doct
» 5eSS

servi e
pmiessmna\s their nursing
fose interventions Nur
ses document th

outcornes of t
care. When nurse

client’s future
team can review the docus
rms & compre

n for
Docurnentation o -
applied thelt knowledge, skills, and juad -
e d as evidencein tegal pmceedmzz,
. e re provide

A ation related t@ the cal

o |t + ayl
o request to rev

cof

situations. Clients may alst
situat

Standards

1. Nurses docurnent il alignment
a  Relevant \egislation 3!
b, The BCONM bylaws €
Drgamzatxcva\/em:\

[

2. Nursesare responsible and
parsonally orovide to the u
unless there are exception

« with other s
ses and Midwi

RNs, and RPN

mation entered

mentation and plan

hensive reco

o specific aspects

s, and

900 - 259 Cranvilia 5y
Vanccuver_ BC
Canada vsc 154

c: N British Colump;
‘w College of paiid
& Migusrgga rses

- 1.866.880 7
beenm.cg Ty

PRA'H(’& -
B STANDARD gg
A FOR gec
NM Mibwivee
IVEs

H
: t:,:cela& :omgngnity Birth:
and rds, lelts, and Condl'tions

> HMits, and copg ti¢

iding intraps Setthe expartsrioe .
9 iNtrapartym and postpart . 8tions that Midwives m
*PArtum care i } : Y

follaw

! offer care N a varjat of set, gs 5 - )
=UChH as hoy == CUnics, or bir l

neonatg

s and commyn,

erg Specialized Medical, obst trical
e . ODstetricg
e o : € not gyg lable on site. In 3 :

Ves Regulayy e

Irgical, and 5

Qical, ang 3Naesthetic se
st -
policies and proy

layite}
ngs,

71 BCCNM's stangare »
cards, and applicable

Standards

Z Follo i
W ewdence-mformed Pracedyy,
res t

and 5teriliz,ng eq C prevent ang controf jnf,
"nfection, inelyg,
«TRHAIng cleaning e,
9. disinfectin,
g,

Uiprment approprialely.

3. Ensure equipment ang supplies are ki
worki

are stored < ¢
Appropriately ang ot expired, 9 correctly ang that equipmeny

Upplies, ang Medications

4. Ensur
© they mainta)
int;
and emergencics ain Competency 1o Provide care includs
) «HEding recog

Ensur, a S| U
7. ethat'tlea‘taneq alified adqyy
a

o .
Postpartym periad, The Qualified aq,

s S present to geq
ditional attendsan, st assist for

the birth gy ImMmediate

Last Updatag: July 2, 2024

British Columbia

‘ ‘ N M College of Nurses
& Midwives



Establishing a support program

HPOA requires us to offer support to individuals who
make complaints regarding

e sexual misconduct,

 sexual abuse, or

» discrimination

Working with our colleagues at BC Health Requlators
to find partner(s) for this work

Will share more information in the coming weeks

©BCCNM
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Revising our governance structure

Eliminating Renaming
* Discipline Committee * Inquiry Committee ->
Functions taken over by Discipline Investigation Committee
Tribunal
* Registration Committee ->
« Quality Assurance Committee License Committee
QA program to be overseen by
Registrar » Professional Practice and Standards
Committee ->
NP Examination Committee Professional Standards Advisory
Moving to new national exam Commiittee

B C C N M Briﬁish Coflumbia
College of Nurses
© BCC N M & Midwives



Updating our language to align with HPOA

Eliminating Renaming
« Non-practising status « Registrant -> Licensee
« HPOA does not provide for this * Regqistration -> Licensure
status
TR T 1 Y LT « Specialized practice -> Certification

* We're reviewing and revising midwife
specialized practice and RN certified
practice

profession requlators

 We are working directly with

impacted individuals
« Will share more informationin the

coming weeks

B C C N M Briﬁish Coflumbia
College of Nurses
© BCC N M & Midwives




Internal updates

Information and resources
Reviewing and revising standards,

policies, procedures, forms and other
documentation

e www.bccnm.ca/HPOA

« Email communications@bccnm.ca

Consulting and working with partners
Drafting updated website content
Training staff on new procedures

Providing regular updates via website,
newsletters, webinars, meetings with
partners

B C C N M British Coflumbia
College of Nurses
© BCC N M & Midwives
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Consultation
Beginning July 2025

Draft bylaws released in batches for 45-day consultation
heriod

Nurses and midwives invited to provide feedback via
registrant newsletter (August and December issues)

Consultation with government, the public, Indigenous
partners

Consultation is now closed, but draft bylaws remain
hosted — bececnm.ca/HPOA to access

Revised bylaws will go to board for approval, and come
into effect April 1, 2026

British Columbia
College of Nurses
& Midwives



Board

Under the new bylaws related to the board:

* The board will have 8 to 12 members who are all appointed by the Ministry of Health,
with an equal representation of public members and licensees. There is no election
process for board members in the HPOA.

* The college may recommend the appointment of board members to the
Superintendent of Health Professions and Occupations Oversight based on the required
education, training, experience and other qualifications.

 The board will have a chair and a vice-chair.

B C C N M Briﬁish Coflumbia
College of Nurses
© BCC N M & Midwives



Board (cont'd)

Under the new bylaws related to the board:

» The board is required to approve and abide by conflict of interest and consensus
decision making policies.

« The board is required to seek advice from appointed professional standards advisors

prior to approval of bylaws related to eligibility standards, ethics standards and practice
standards.

e Remuneration and reimbursement of board members must be established in the
bylaws

B C C N M Briﬁish Coflumbia
College of Nurses
© BCC N M & Midwives



Committees

Under the new bylaws related to committees:

« Committees are either statutory, requlatory, or board support committees.

« Statutory committees are required under the HPOA. The two statutory committees are:
* Licence Committee
* |Investigation Committee

 Board members may not sit on statutory committees.

B C C N M Briﬁish Coflumbia
College of Nurses
© BCC N M & Midwives



Committees (cont’'d)

Under the new bylaws related to committees:

« Additional requlatory committees are not required but are permitted under the HPOA,
as such:

the Education Program Review Committee will be continued;

the Professional Practice and Standards Committee will be renamed to the
Professional Standards Advisory Committee; and

The Quality Assurance Committee has been eliminated, and the Quality Assurance
Program will be administered by the Registrar.

B C C N M Briltlish Coflumbia
College of Nurses
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Committees (cont’'d)

Under the new bylaws related to committees:

» Board support committees are not required under the HPOA but serve as support
committees to the board on administrative matters. Board members may sit as board

support committee members, which include:

 Finance and Audit Committee;
 Governance Committee; and,

» Registrar Oversight Committee.

B C C N M Briﬁish Coflumbia
College of Nurses
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Committees (cont’'d)

Under the new bylaws related to committees:

« The Discipline Committee ceases to exist as disciplinary functions are now under the

responsibility of the Director of Discipline in the office of the Superintendent of Health
Professions and Occupations Oversight.

* All committee members are appointed by the board. Committees must include a

minimum representation of public members. Committee composition and the ability to
work in panels are unchanged.

B C C N M Briﬁish Coflumbia
College of Nurses
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Committees (cont’'d)

Under the new bylaws related to committees:

« The bylaws require that when appointing members a panel of a committee, the chair of
that committee must:

« ensure that the panel includes at least one licensee from a particular designated
health profession or class of licensees, if the expertise of such an individual will be
reasonably required for the matter to be considered by the panel;

* make reasonable efforts to ensure that appointments provide for the perspectives of
Indigenous persons or persons from equity-denied communities if those

perspectives may be relevant to the matters to be considered by the panel; and,
(continued on next slide)

B C C N M Briﬁish Coflumbia
College of Nurses
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Committees (cont’'d)

Under the new bylaws related to committees:

« The bylaws require that when appointing members a panel of a committee, the chair of
that committee must:

» With respect to the Investigation Committee, where the respondent, complainant or
both are Indigenous, the chair must make reasonable efforts to ensure that at least
one-half of the panel consists of Indigenous persons.

» The Board conflict of interest policy applies to all committee members.

B C C N M Briﬁish Coflumbia
College of Nurses
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Under the new bylaws related to BCCNM administration:

The registrar continues to be the CEO.

The authority of the registrar and the ability to delegate those authorities are
established. As such, the Registrar may appoint multiple Deputy Registrars to perform
duties of the Registrar as authorized by the Registrar.

The registrar and board fiscal authorities and responsibilities are specified.

There are no changes to fiscal year, banking, borrowing and investment powers, and
auditor.

B C C N M Briltlish Coflumbia
College of Nurses
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Under the new bylaws related to BCCNM administration:

The annual general meeting has been eliminated as it is not required by the HPOA.

The registrar can appoint an employee or contractor whose role is to assist with
reconciliation initiatives by the college, which are enumerated in the bylaws.

he board must establish a conflict of interest policy for BCCNM employees and
officers.

B C C N M Briltlish Coflumbia
College of Nurses
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Under the new bylaws related to College Records and Information:

The Registrar continues to be head of the College for purposes of the Freedom of
Information and Protection of Privacy Act (FOIPPA).

The Registrar must establish a policy for the College's records management.
Fees for access requests continue to be possible, per maximum prescribed in legislation.

The reqistry of licensees continues to be in an electronic format and must contain the
information required in the bylaws.

B C C N M Briﬁish Coflumbia
College of Nurses
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Under the new bylaws related to College Records and Information:

« The bylaws allow the registrar to publish on the College’s website (or to make publicly

accessible by other means

, information respecting a person who:

* Engaged in unauthorizec

practice;

* Engaged in unauthorized use of title; and/or,

« Who the registrar believes provided false or misleading information to the public
contrary to section 34 HPOA.

» Additionally, the registrar can make a statement regarding the above activity indicating
the person is not authorized to practice in B.C. and not authorized to use the title to be
used exclusively by one or more of the classes of licensees.

©BCCNM
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Under the new bylaws related to licensing:

» There are changes to language:

» Regqistrants will be referred to as “licensees.”

* The Registration Committee will be referred to as the Licence Committee.

 Eligibility standards are the requirements to become licensed in a spec

* The Licence Committee must periodically review licensing programs app
extra-jurisdictional applicants. Particularly, requirements, conditions and
enable and support practise in accordance with the quiding principlesin t

respect to Indigenous-specific racism and anti-racism, and non- and anti-

practice more generally.

©BCCNM
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Under the new bylaws related to licensing:

« Upon the effective date of the bylaws, the non-practising class of licensure
reqgistration) will be eliminated.

» Practising licensees will be maintained on an annual basis with the requirement to
complete an annual declaration and fee payment. Provisional and Employed Student
licensees will be required to complete an annual renewal process.

» The bylaws contain provisions relevant to Education Program Review and the Education
Program Review Committee.

B C C N M Briﬁish Coflumbia
College of Nurses
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Under the new bylaws related to education program review:

* The Registrar and Education Program Review Committee will have decision making
authority about programs.

» Recognized education programs will no longer be enumerated in schedules to the

bylaws instead there will be a published up-to-date list of recognized programs on
BCCNM's website.

» Education Program Review policies will be approved by the Education Program Review
Committee.

B C C N M Briﬁish Coflumbia
College of Nurses
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Under the new bylaws related to BCCNM Certified Practice:

 Establish certified practice programs for RNs, RPNs and Midwives. These programs for
Midwives are currently called "specialized practice”,

» For each certification program established in the bylaws, the board must, via bylaw,
make practice standards establishing restricted activities authorized in the Nursing &
Midwifery Regulation. As well the practice standards established by the board, which
will be part of the bylaws, will set any limits or conditions respecting the purpose for
which they may perform the activities and the practice settings;

* The registrar has the authority to grant certification;

B C C N M Briltlish Coflumbia
College of Nurses
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Under the new bylaws related to BCCNM Certified Practice:

» The process for the recognition of certified practice courses is by the Education Program
Review Committee, as is the withdrawal of certified practice course recognition;

» Decision making for recognition and withdrawal of course recognition can be delegated
from the Education Program Review Committee to the registrar, deputy registrar or
another officer, employee or agent of the college designated by the reqgistrar or deputy
reqgistrar for that purpose.

» A certified licensee is required to provide an annual declaration along with the
applicable annual fee to maintain their certified license.

B C C N M Briltlish Coflumbia
College of Nurses
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he new bylaws related to Professional Responsibilities establish:

That the board, as per the Health Professions and Occupations Act, must establish
ethics and practice standards in bylaw; and,

That licensees must comply with ethics and practice standards;

ransitional provisions to allow standards established in bylaw prior to the Health
Professions and Occupations Act in force date, to continue to apply after the in-force
date.

Additionally these bylaws address:
* licensee use of title, for all practising and provisional licensee groups;
 the titles that certified practice licensees must use; and,

* marketing

B C C N M Briﬁish Coflumbia
College of Nurses
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he new bylaws related to licensing:

» Cover off the requirements that exist in BCCNM's current bylaws in the sections
pertaining to Client Care Records.

» Consolidate all licensee groups into one part.

« Add an extra general power for the College to inspect licensee records (section 9-7)
upon reasonable request.

B C C N M Briltlish Coflumbia
College of Nurses
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he part of the new bylaws regarding Delegation and Students:

» Requires the board, via bylaws, to make practice standards authorizing any permitted
delegation by licensees, in the performance of restricted activities or aspects of practice,

to unrequlated care providers.

* Requires the board, via bylaws, to make practice standards establishing limits and
conditions for licensees to provide regulatory supervision or direction for students
enrolled in a recognized education program.

 Clarify that classes of licensees authorized to provide requlatory supervision or
direction for students may include classes of licensees of another requlatory college.

B C C N M Briﬁish Coflumbia
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Under the new bylaws related to Quality Assurance:

* The Quality Assurance Committee will be eliminated and the Quality Assurance
brogram will operate under the Registrar;

» Practice hours will become a quality assurance requirement; and,

« The personal practice review requirements will apply to all licensee groups.

The updated Quality Assurance program model will utilize trained assessors who must
meet the qualification requirements set out in the bylaws.

B C C N M Briltlish Coflumbia
College of Nurses
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he Public Protection part of the new bylaws address a number of key areas, including:

Division 1 - Administrative Matters

* Provides the registrar authority to dispose of certain administrative matters, prescribed
in the Health Professions and Occupations Act (HPOA), by making a disciplinary order.

The maximum monetary penalty for an administrative matter under section 109(1)(d) of
the HPOA is $100,000.

« The bylaws set out the process of providing information to a respondent about an order
made by the Registrar and the process for the respondent to have the disciplinary order
reviewed.

B C C N M Briltlish Coflumbia
College of Nurses
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he Public Protection part of the new bylaws address a number of key areas, including:

Division 3 — Requirements for complaints, reports and initiating investigations,
specifically for

* arequlatory report that must be given to the Reqistrar,

» arequlatory complaint by the Reqistrar; and,

* arequlatory complaint by others.

This division also deals with the Registrar's ability to conduct an initial investigation and
dispose of matters, before referral to the Investigation Committee.

B C C N M Briltlish Coflumbia
College of Nurses
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he Public Protection part of the new bylaws address a number of key areas, including:

Division 5 — Competence Assessments
Division 6 — Capacity Assessments
Division 7 — Summary protection which are enabled by section 259 of the HPOA.

» This division sets out the process for the Investigation Committee to consider if a

respondent’s practice may present a significant risk of harm and allows the
nvestigation Committee to put limits or conditions on the respondent’s practice to
brotect the public.

The bylaws also provide the process for reconsideration of a summary protection order.

B C C N M Briltlish Coflumbia
College of Nurses
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he Public Protection part of the new bylaws address a number of key areas, including:

Division 8 — Licensee's duties when their practice is suspended.

Division 9 — sets out the factors the Investigation Committee must consider when
determining whether to direct the registrar to request the director of discipline issue or
cancel a citation for hearing.

Division 12 addresses unauthorized practice and title use, which details the process for
addressing situations where non-licensees are practising or using title.

B C C N M Briltlish Coflumbia
College of Nurses
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Support Programs are newly established under the Health Professions and Occupations
Act ("HPOA") (sections 276 - 306 HPOA).

BCCNM must implement these programs for complainants making complaints related to:

e sexual misconduct;
e sexual abuse; and,

e discrimination.

B C C N M Briltlish Coflumbia
College of Nurses
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he HPOA provides for three types of support programs:

 Information services — which are intended to provide information and gquidance to
help complainants understand the regulatory processes (complaints, investigations &
discipline);

« Support services — which provides funding for various types of support (e.g.
counselling); and,

« Support workers — which provides individual assistance during requlatory processes.
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Our commitment

e Public interest and safety
e Cultural safety and anti-racism
* Transparency and accountability

« Modern governance

O

The spirit of the Health Professions and Occupations Act (HPOA) is rooted
in modernization, public protection, and cultural accountability.
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